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Listing Dynamics MArket trends

revenue generation

$258 million

$6,700 per listing

Impact: Hospitality Businesses

74,000 listings on
airbnb with

an est. 51.4% actively engaged
The STR market in Ontario has fully 
recovered from the pandemic, with a
strong year-over-year growth of 20%
in 2023 and listings reaching an all-
time high.

in revenue

5x average
monthly rent=

This issue is significantly impacting
their operations and ability to
conduct business effectively.

This summary provides a comprehensive overview of the
recent research on short-term rentals (STRs) in Ontario,
emphasizing their market impact, the effects on housing
availability and affordability, and recommended
regulatory measures

Market is dominated by
commercial operators

TOp 10% of hosts = 43.8% of revenue

top 1% (2,260 operators) hosts  
= 15.3% of total earnings

Multi-listings account for 43.1% of Airbnb
listings. Many listings in Toronto and Ottawa have
shifted to 28-day minimum stays in response to
municipal regulations.

62%
of hospitality businesses identify
access to housing a serious barrier
to attracting & retaining staff

A recent survey conducted in September 2023 by
the Hotel Association of Canada found that
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Impact on Housing Availability and Affordability

STR’s removed 12,860 housing units from increase compared
to December 2022

This growth is primarily driven by urban areas without strong STR regulations. Despite
this increase, dedicated STRs have not yet caught up to their pre-pandemic growth
trend, suggesting further growth in the absence of regulatory changes.

 Ontario’s long-term market in December 2023 11.2%=

Effect of Principal-Residence Requirements on Rents

A recent study by Wachsmuth and St-Hilaire
(2024) indicates that STR activity has caused
Ontario renter households to pay an additional $2.6 billion in rent

since 2017

The study by Wachsmuth and St-Hilaire
(2024) also found that principal-
residence requirements for STRs lead
to a direct decrease in rents.

Extending these
requirements across 
the province could save
renters an additional

$54 lower than they would have
been without such measures

= 3.3% Difference

$1 Billion
annual savings $566

million per year

Global and Local STR Challenges

STRs have negatively impacted many jurisdictions worldwide by removing housing
inventory from the long-term rental market. Municipalities in Canada are struggling to
implement and enforce effective regulations.

Comprehensive data reveals that Airbnb's revenue is primarily generated from
multi-unit ownership and commercial operations rather than the typical
"ma and pa" households renting out spare rooms.
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conclusion
In conclusion, adopting a province-wide regulatory framework for STRs in
Ontario will benefit communities, ensure fair business practices, and
support housing affordability. This summary provides valuable insights into
the current state of the STR market and the potential benefits of implementing
comprehensive regulatory measures.

Note: This research study, Short-term Rentals and Housing Affordability in Ontario,
written by Dr David Wachsmuth, was commissioned and funded by the Ontario
Restaurant Hotel & Motel Association (ORHMA). The authors from the Urban Politics
and Governance research group are exclusively responsible for all analysis,
findings, and conclusions.
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Source: Wachsmuth, David (2024). Short-term Rentals and Housing Affordability in Ontario. Urban Politics and
Governance research group, School of Urban Planning, McGill University.
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Federal and Provincial Responses

Recognizing the severe consequences of
STRs, the Federal Government announced
in its 2023 Fall Economic Statement:

Most Ontario municipalities have implemented regulations, but enforcement remains
challenging due to budget and resource constraints. Larger cities like Toronto and Ottawa
maintain stricter control by accessing the Airbnb platform directly to enforce compliance.

Enforcement support for municipalities

Elimination of tax deductions for illegal STR units

Recommendations for STR Regulation in Ontario

Centralized STR Registration & Licensing:
At the provincial level, it would create a consistent regulatory framework across Ontario.

Platform Accountability:
Should be supervisory authority to access shared data, (i.e. host details & rental activity). Revenue
from the Municipal Accommodation Tax (MAT) could fund the administration of this program.

Collaborative Enforcement:
Collaborate with Federal government and municipalities to ensure effective enforcement of
regulations, supporting local efforts to manage complaints and bylaw infractions.
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